
 

 
Emergency Maintenance Services During COVID-19 

 
Contact Mary Carter-Myers @ 317-504-1109 Anytime, 24/7 

 
Restoration done right is not simply about buildings, it’s also about people.  It’s about 
protecting the health and safety of your team members and your residents. Hays + Sons is here 
for you in your time of need, and we have committed to helping your management company 
handle this epidemic.  
 
We understand the challenge of responding to what used to be routine maintenance calls right 
now.  HIPAA laws make it difficult to know and/or find out if one of your residents has COVID-
19 or COVID-19 exposure.  We are here to help: 
 
When handling your emergency calls we will be dressed in full PPE wear consisting of an N95 
mask or higher, gloves, and a full body suit. This is for the safety and protection for your team 
members, your residents, and our team members.  
 
Emergency Maintenance Services Provided: 
 

 Fire  Damage – clean up, secure property 

 Water Damage – clean up, drying services 

 Board Up---storm damage, car hitting building  

 Trauma 

 Water Leak  

 Toilet Inoperable---If have two toilets both are not working 

 Sewage Back Up 

 Hot Water Tank Leaking  

 No Hot Water  

 No water due to frozen pipes 

 Flooding  

 Inoperable Refrigerator, Stove, Washer Dryer 

 Clogged Kitchen Sink  

 No Electricity in unit (not lightbulb) 

 No Gas  

 No Heat if below 65 degrees on thermostat 

 No A/C if thermostat is above 80 degrees  

 Carbon Monoxide Alarm---not to just change batteries please have them check 

 Natural Gas Odor coming into unit 



 
 
We are suggesting if you have a plumber or HVAC company you work with directly to see if they 
can step in for the Plumbing and HVAC issues. If you do not please know we can provide this 
through one of our preferred sub-contractors. Please let us know what your management 
company would like to do. 
 
Our Offices and General Managers:  
 
I am your one-point of contact for our entire company.  However, I’m providing the name of 
each General Manager, so you know you are a priority to us across all of our offices: 
 

1. Indianapolis  Patrick Baidinger GM   317-788-0911 Office  
2. Fort Wayne   Chad Vanderbilt GM   260-471-9110 Office  
3. Crown Point  Dave Valerius GM   219-661-9110 Office  
4. Lafayette   Josh Keafer GM   765-449-9111 Office  
5. Muncie   Jarron Kaelin GM   765-287-0911 Office  
6. Columbus, IN  Chad Young GM   812-669-3838 Office  
7. Cincinnati   Grant Saunders GM   513-671-9110 Office  
8. Contents   Ben Lehman GM   317-788-0911 Office  

If within an hour drive distance we can assist in all emergencies. If over an hour drive we can still 
assist in catastrophic situations, but not on the small issues. Large catastrophic is considered 
Fire, Water Damage, and Board-Up.  
 
Pricing:   
 
Price per call will be $200 per call. This includes Hays and Sons entering the premises with full 
PPE gear. If we can handle the situation in house, and fix takes less than an hour this is covered 
in the $200. If time and materials are needed the charge will be based off the work performed. 
If a specialty trade needs to be called out to fix charges will be added onto call.  
As for catastrophic situations billing we be done as on a normal basis of hours, equipment, and 
material.  
 
Disinfectant Services:  
 
We are very competitive on this, and use the CDC’s recommended guidelines and an EPA 
approved disinfecting product. Pricing is based off square footage and if preventative or 
confirmed cases. Please see our “Hays + Sons Disinfecting Services” presentation for more 
information.  Please give me a call if you are interested in a disinfecting project at one of your 
communities.  Each one is unique and will be priced based on the unique circumstances 
involved. 
 
 



 
Response Times:  
 
Hays and Sons is committed to responding quickly. Our goal is to get to property within 2 hours 
or less. This is based on travel time, and availability. We are committed to providing the best 
service possible. Once the call is made you will be given an arrival time within 20-30 minutes.  
 
Communication:  
 
Hays and Sons knows that being there is just as important as letting you know what is going on 
to inform your tenant. The communication process is done with daily updates via email or 
phone based off your preference. Please let us know who you would all like added to this 
communication process.  
 
Access:  
 
We will need to know who will be meeting the Hays and Sons representative onsite to provide 
access to unit or area.  
 
Thank you for your consideration, and please stay safe during these challenging times. At Hays 
+ Sons, we pride ourselves on being here for you in your time of need. Please feel free to reach 
out with any questions or to discuss further.  
 
Mary Carter-Myers  
317-504-1109 Cell  
mcarter@haysandsons.com  
 
www.haysandsons.com  
 
 

mailto:mcarter@haysandsons.com
http://www.haysandsons.com/

